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Why Swapcard ?

This Matchmaking platform will save you a considerable amount of
time and allow you

To do this:

cc in advance

- V)
¢ connect with the

© oc with a large number of potential prospects

° manage your
o keep track of your

_— ° make your



STEP 1

LOGIN



1. Login / E-mail

Sign up for Matchmaking
between the water and

deep tech sector

You probably received an e-mail with a

Secpho 7 inNAE"

button redirecting to a login page. Your

Dear all,

account is automatically pre-created by

Get ahead of the game and get ready for Our secpho connecting session | B2B

mestings — Sustainabliity In the water sector to get the most out of thia virtual the event Orga nize r.

networking event.

Are you cutious about who you'll meet online? Browse through the participants list A Wlndow WI” then SuggeSt that you
contact the attendeces of your interest through the Swapcard application and request a

meeting with the mos? relevant patticipants of your choice. create a passwo rd for your accou nt.

All you have o do is activate your profile by clicking the button below Your
information and data will be secure and your email wil only be shared once connected
with another user

To take advantage of the oppartunity, make yourself visible through an oulstanding
business profie. The more detall ke company background, the product ! project /
technokqy / expertise you are offering or looking for, the more you will benafit from the
conference matchmaking teal. Your Swapcard profile is your online business card.

L
s@'

If you didn't receive anything,

In ad:ﬁ:ion: we recommend that you activate the nofifications 1o receive alerts of
TRaaages i Sieapcan check your spam box.

The anline session will take place via Webex as usual. To acosss to the session, simply
click the button bedow.

All sat to enhance your virual secpho expenence?

BOOK YOUR 1:1 MEETINGS
Gin ri e ML sy ACCESS TO THE WEBEX SESSION

VIA SWAPCARD




1. Login / Platform — with an account

& login.swapcard.com

Type the email address you provided during event

registration.

Type the email address you provided during event registration.

Email address*

swagcard

m o

=

Access your account at login.swapcard.com

Enter the email you used to register for the event.


http://login.swapcard.com/

1. Login / Platform — without an account

& login.swapcard.com

£ BACK

¢ RETOUR

Registration

Inscription

We haven't find any existing user with

john@yoppmail.com

Continue to signup.

Lemail johni@yopmail.fr ne nous est pas connu

Toutefois, vous pouvez vous inscrire

Name* .

Prénom = O
o—
O
MNom
Password*
wa .
Définissez un mot de passe Rejmgnaz 'événement
Darniére étape avant de faire des rencontres
_| En vous inserivant, vous acceptez nos CGU et peolitique de cenfidentialite. enrichissantes suggérées par linfelligence artificielle
< o m O

If you have never entered Swapcard before, register with the email address you used
to sign up for the event, enter your name and
If have problems to access our event via Swapcard, send an email to info@secpho.org.



mailto:info@secpho.org

1. After Login — simply click on the event banner

o gz::zl:z connecting session | B2B meetings — Sustainability in the water sector & % A

CONNECTING SESSION

Sustainability in the
® water sector

Sabine Runae 11 NOVEMBER | 10:00h CET
g (9:00h UTC)

International Communication &

Projects Manager &
i

secpho - deep tech innovation o

cluster

secpho connecting session | B2B meelings — Sustainability in the water sector

November 11, 2020

. Click here on the event banner to
ACCESS OUR EVENT.




STEP 2

APP & WEBAPP



o Pepephone & 21:05 @27%0 )

< secpho connecting session | B2B meetin...

2. App & WebApp / Navigation

ESSION

Sustainability in the

o secpho connecting session | B2B meetings — Sustainability in the water sector & % A g0 ' Sabine o/ water sector
= { ]

Edit event

¢
-

CONNECTING SESSION

Sustainability in the
® water sector

. 11 NOVEMBER | 10:00h CET
Sabine Runge [9:00h UTC)

. . 1A £a @ My meetings schedule
International Communication & f /> 2 \ :

Projects Manager secpho suc:a . f‘iﬂ'_‘
secpho - deep tech innovation s )

Organized by
cluster

secpho

colaborate to innovate

Strategic Partners Q
0 My meetings schedule

_# % A n £
Mobile App

This is the home page of your event. The main navigation is ff Home f& Messages A Notifications
the same on Web and Mobile. It is divided into 5 parts:

3% Contacts 2= My profil



«'| Pepephone & 21:05 @27%0 )

< secpho connecting session | B2B meetin...

2. Event Home Page / Navigation

Sustainability in the
water sector

oc secpho connecting session | B2B meetings — Sustainability in the water sector & % A 1 ' Sabine <
g { ]

Edit event

as m My meetings schedule
. ©

CONNECTING SESSION

Sustainability in the
water sector

11 NOVEMBER | 10:00h CET
Sabine Runge (9:00h UTC)

International Communication &

Projects Manager secpho il
secpho - deep tech innovation e o

cluster

secpho

collaborate to innovate

Strategic Partners Q

] fa A 1 S

Mobile App

To access the different sections of the platform, use the buttons on the event home * Home * Webex Access
screen. From the Web App, navigation is made easier by the presence of a navigation * Attendees * My meetings

o My meetings schedule

sub-bar. This allows access to the 3 sections of the event: schedule



STEP 3

Matchmaking 1:1 Meetings



3. Matchmaking - How does it work?

A matchmaking or networking event is a quick and easy way to meet potential cooperation partners in face-2-face talks. 30 minutes run fast
but it is enough to build first connections before the bell rings and the next talk starts.

Now — 10 November 2020

Register via secpho’s event
form:

https://www.secpho.org/en/
actoagenda/connecting-
session-b2b-meetings-
sustainability-in-the-water-

sector/

4 November - 10 November 2020

®

2. Profile

Access Swapcard & edit your
profile as online business card

Take advantage of the
opportunity and make yourself
visible through an outstanding
business profile

Explain the product / project /
technology / expertise you are
offering or looking for

igt
HB

3. Schedule

Send your meeting requests
to relevant participants

Answer to your first meeting
invitations

Chat with relevant
participants directly on the
application

11 November 2020 (10-12h)

4. Video Call

. Carry out your 1:1 virtual
meetings via video call

*  Continue to chat with your
new contacts

*  Export your contact list

*  Qualify your leads for better
ROI
12


https://www.secpho.org/en/actoagenda/connecting-session-b2b-meetings-sustainability-in-the-water-sector/

3. Event Home Page / Attendees & Matchmaking

Find out who to meet!

1. Enter the attendees list and find the most
relevant results.

Click on a participant to view their information
Connect with qualified profiles

A personalized connection request (with message) will be 4
times more likely to succeed.

Al & Matchmaking

Fill in your profile information
Make sure your profile is visible
Connect to profiles that interest you

The more data you enter into the platform, the more
efficient the matchmaking will be.

or secpho connecting session | B2B meetings — Sustainability in the water sector ®
Edit event

e m Attendees
. -

Elisenda Lara
Project & Communicg
secpho - deep tech §

My meetfings schedule

ions Manager
novation cluster

“r"" =, Sergio Saez 10:36
Filters } P Y Cluster Manager,
'L\: #  secpho - deep fch innovation
SECTORS
[0 Deep Tech ; Aftendees
o | Affairs Manager
secpho -feep tech innovation =~ Q Search

[ water

People you should meet

Walid Bengeloune
Country Manager

Visibility

Swopcard

You're visiblgfto other attendees. William Sean Cohen

International Sales Executive
Swapcard

Amanda Lee
Inside Sales Manager
General Electric

Amanda Watkins
Quality Engineer
EON

Sarah Duncan
Training Specialist

Be aware

00098

Deutsche Bahn

More nice opportunities

Meeting requests cannot be sent via “My Contacts”
in the main navigation menu. You need to enter the
specific attendees list of our event to send meeting
requests.

Ethan Mullins
Market Development Manager
Statoil

Damien Courbon
[ee]e]
Swapcard

Baptiste Boulard
CEO

‘@@

Use filters to narrow resuilts.

I ‘. Sabine v

Your connections

Elisenda Lara
Project & Communicafions. >
\ secpho - deep tech...

b 25 Sergio Saez
» 7 Cluster Manager >
R secpho-deeptech..

10:36 W 4G wm)

< Attendees

-

William Sean Cohen

International Sales Executive
Swapcard

CONNECT

Book a meeting

Select a time slot to set up a meeting with William
Sean Cohen

Friday 9 Dec 2022

09:00 10:00 10:30
see more
Skills
Sales Event Consultant Marketing Data analysis
Bio

Je suis né et j'ai grandi & Florence dans un contexte
multiculturel. Curieux et ouvert d'esprit j'ai toujours
aimé développer mon réseau professionnel

13



3. Event Home Page / Send meeting request

0 Select a slot

By clicking on a participant, you can view the
appointment slots for which he or she is
available. Select the niche that interests you.

a Select a place Elisenda Lara
Pr t & (

ommunications Manager

Choose the virtual meeting space to enable 0
the Video Ca“_ secpho - deep tech innovation cluster

.
e Send a message

Book a meeting
It is very important to send a personalized
message to the participant you wish to

Select a time slot to set up a meeting with
Elisenda Lara

contact. Adding a short reason why you are Wed, Nov 11
interested in a meeting will increase the

10:10 AM 10:25 AM 10:40 AM
acceptance.

more slot:

e Manage your meetings

In "My Meetings Schedule", you can view
your appointments, cancel them and manage
your availability. Be careful! A meeting slot is
blocked when a request is made or received,
even if it is not validated.

Be aware

< P Ehererec e el Meeting requests must be confirmed by the
Wy roemberioeen s recipients to be scheduled.
B8 B2B « Virtual Meeting Edit

Check every incoming meeting request and
accept or refuse if not appropriate. It is a
matter of politeness to let the requester know
if you are interested in a meeting or not.

Message (optional)

Hola El Si

. m My meenngs scnedule
. e

alwlelrlTIylulilole Wednesday, October 28, 2020

9:45PM  Meeting

10:00 PM
2 8 B2B - Virtual Meeting

Cluster Manager

‘:'e‘*\- Sergio Saez

secpho - deep tech innovation cluster

12 @ O espacio intro

EXPORT TO MY CALENDAR

W« MEETING CALL

10:00 PM  Meeting
10:15 PM

Export your sessions, meetings and
bookmarks in a single printable PDF file.

Q@ B2B Meeting - Zoom - Room 1

Gawel Walczak
e International Affairs Manager
secpho - deep tech innovation cluster

DOWNLOAD PDF




3. Event Home Page / My Meetings Schedule

10:40 wiaG 10:40 4G

o' Pepephone & 21:05 @27%0 ) y \
€ secpho connecting session | B2B meetin... < My visit (] < Ay visth (L]
D v » s flla () » = - . .
- ? ‘ 2 ? Find your meetings, the people you virtually met
Sintaia by inthe P 5 %49 SN , SR , on the event and your personalized schedule.
water sector b A A Ox 7 N o Meeting =D Friday 9 Dec 2022
;“ ::::::: oot s 09:30 Meeting Confirmed . . . .
P T [ O —— You can view time of your meetings via the
@ P Menu “My Meetings Schedule” at any time
13500 QUr Event Team For On Site & Off E.! O :f:::;rs: oo Momager . .
1500 site Support Check all your pending meeting requests and
oy consider accepting or decline
A Damien Courbon (Swapcard)
@ My meetings schedule > 630 AvificolIntligonce Bocsthe Be informed about last-minute changes
17: atchmaking
© Discovery Stage (bOOkingS, Cance”ationS)
Organized by 29 Solution
 Vincent Kurta (Swapcard)
= Godefroy des Francs (Swapcard)
SeCphO Saturday 10 Dec 2022
=SS ggfgg Resources center Fo .@.
© Discovery Stage =
Strategic Partners ng ::e::: Parscau (Swapcard) : :
- You can export your appointments and your personalized calendar
] fa A 1n I S i, Tekeing Bltiony B ‘ directly in your calendar by clicking on the icon :
© Re

O

My Schedule My Meetings 15




3. During the Event / Click MEETING CALL Access the web platform and be

online at least 5-10 minutes
before your meetings start.

Check again the latest version of
your meeting schedule through
B Myschedule Wednesday, October 28, 2020 the platform. Due to last minute
G My mestings SASPM  Meeling changes it might have changed

10:00PM oy B28 - Virtual Meoting sllghtly

Cluster Manager

Add your upcoming sessions and meetings zecpho - deep tech innovation cluster Cl |Ck ”M E ETI N G CALL”

to your calendar application.

Export ‘:e" », Sergio Saez

EXPORT TO MY CALENDAR

Export your sessions, meetings and 10:00 PM Meeﬁng A feW min UteS befO re, the
10:15 PM

bookmarks in a single printable PDF file. 9 B28B Meeting - Zoom - Room 1 IIM EETI NG CALLM button appears
DOWNLOAD PDF . . .
'9 Gawel Walczak Click it to start your video call

International Affairs Manager

secpho - deep tech innovation cluster When the time SlOt Sta rtS.

e RESPECT the other participants' time and show up to all your meetings.
* Please leave the call in time as you or your meeting partner can have a subsequent meeting right after.

* If an unforeseen circumstance arises and you will not attend a meeting, please cancel your meetings through the platform.
This way, the other participant will be notified.

16



STEP 4

Make your 1:1 meetings a success



4. Optimize the value of digital Networking by Retro-planning

Prepare a 1-min elevator pitch that sums
up what you do, why you do it better,
and what problems you solve

Conduct prior research on the prospects
to discover their pain points and business
objectives, and see if what they’re
seeking aligns with what you’re offering

Establish pre-event connections via
LinkedIn

Ensure stable connectivity

Dive right in, take the initiative to open the
conversation. Start by introducing yourself
but keep it brief and interesting (1-min
elevator pitch)

Address their specific challenges & talk
about opportunities through your services

Ask open-ended questions to show that you
are sincerely interested in knowing your
client’s pain points, and to clarify your
understanding of the client’s case

Get your prospect to verbally commit to re-
engaging with you, by email or phone call,
and determine the content of the follow-up

Continue to chat with your new contacts

Export your contact list
Qualify your leads for better ROI

Follow-up is extremely important to
maintain their interest in your solution.

You should also send a thank-you email
along with a brief recap of the meeting

18



4. Support / Online before and during the event

You can find us before and during the event to help you set up and use the Matchmaking tool. For any assistance, ask
directly our secpho team members.

Chat E-mail Webex

Chat with the secpho team in Swapcard. Send us an email to info@secpho.org. Contact the secpho team via the Webex chat in
case you have problems during the event.

19


mailto:info@secpho.org

Make the most of this
Matchmaking opportunity!

collaborate to innovate



